
The products and specifications, configurations, and other technical information regarding the products contained in this manual are subject to change without notice. All
statements, technical information, and recommendations contained in this manual are believed to be accurate and reliable but are presented without warranty of any kind,
express or implied, and users must take full responsibility for their application of any products specified in this manual. THIS MANUAL IS PROVIDED “AS IS” WITH
ALL FAULTS. CISCO DISCLAIMS ALL WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING THOSE OF MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE, OR ARISING FROM A COURSE OF DEALING, USAGE OR TRADE PRACTICE.

IN NO EVENT SHALL CISCO BE LIABLE FOR ANY INDIRECT, SPECIAL, CONSEQUENTIAL OR INCIDENTAL DAMAGES, INCLUDING WITHOUT
LIMITA TION, LOST PROFITS OR LOSS OR DAMAGE TO DATA ARISING OUT OF THE USE OR INABILITY TO USE THIS MANUAL, EVEN IF CISCO HAS
BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

Some states do not allow limitation or exclusion of liability for consequential or incidental damages or limitation on how long implied warranties last, so the above
limitations or exclusions may not apply to you. This warranty gives Customers specific legal rights, and you may also have other rights that vary from state to state.

This equipment generates, uses, and can radiate radio frequency energy and if not installed and used in accordance with the instructions manual, may cause interference
to radio communications. This equipment has been tested and found to comply with the limits for a Class A computing device pursuant to Subpart J of Part 15 of FCC
Rules, which are designed to provide reasonable protection against such interference when operated in a commercial environment. Operation of this equipment in a
residential area is likely to cause interference in which case the user at his own expense will be required to take whatever measures may be required to correct
the interference.

The Cisco implementation of  TCP header compression is an adaptation of a program developed by the University of California, Berkeley (UCB) as part of UCB’s public
domain version of the UNIX operating system. All rights reserved. Copyright (c) 1981 Regents of the University of California.
Redistribution and use in source and binary forms are permitted provided that the above copyright notice and this paragraph are duplicated in all such forms and that any
documentation, advertising materials, and other materials related to such distribution and use acknowledge that the software was developed by the University of California,
Berkeley.  The name of the University may not be used to endorse or promote products derived from this software without specific prior written permission.
THIS SOFTWARE IS PROVIDED “AS IS” AND WITHOUT ANY EXPRESS OR IMPLIED WARRANTIES, INCLUDING, WITHOUT LIMITATION, THE
IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

Point-to-Point Protocol. Copyright (c) 1989 Carnegie Mellon University. All rights reserved.
Redistribution and use in source and binary forms are permitted provided that the above copyright notice and this paragraph are duplicated in all such forms and that any
documentation, advertising materials, and other materials related to such distribution and use acknowledge that the software was developed by Carnegie Mellon University.
The name of the University may not be used to endorse or promote products derived from this software without specific prior written permission.
 THIS SOFTWARE IS PROVIDED  “AS IS” AND WITHOUT ANY EXPRESS OR IMPLIED WARRANTIES, INCLUDING, WITHOUT LIMITATION, THE
IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

Restricted Rights. Cisco’s software is provided with RESTRICTED RIGHTS, and its supporting documentation is provided with LIMITED RIGHTS. Use, duplication,
or disclosure by the Government is subject to the restrictions as set forth in subparagraph (c) of the Commercial Computer Software - Restricted Rights clause at FAR
52.227-19 and subparagraph (c)(1)(ii) of The Rights in Technical Data and Computer Software clause at DFARS 52.227-7013.
The information in this manual is subject to change without notice.
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The Terms and Conditions of Sale and Software License Agreement (the “Agreement”)
contained herein constitute the entire agreement between Cisco Systems, Inc. (“Cisco”)
and Customer.

1. PRODUCTS.
1.1 “Products” shall mean any products identified on (a) Cisco’s then current price list,

(b) any of Cisco’s proposals or quotations, or (c) any of Cisco’s invoices.
1.2  Alterations. Alterations to any Product which Cisco deems necessary to (a) comply

with specifications, changed safety standards or governmental regulations, (b) make the
Product non-infringing with respect to any patent, copyright or other proprietary interest,
or (c) otherwise improve the Product, may be made at any time by Cisco without prior
notice to or consent of Customer and such altered Product shall be deemed fully
conforming.

2. PAYMENT.
Upon credit approval by Cisco, payment terms shall be net thirty (30) days from date of

shipment. All payments shall be made in U.S. dollars. If at any time Customer is delinquent
in the payment of any invoice or is otherwise in breach of this Agreement, Cisco may, in
its discretion, withhold shipment (including partial shipments) of any order or may, at its
option, require Customer to prepay for further shipments.   Any sum not paid by Customer
when due shall bear interest until paid at a rate of 1.5% per month (18% per annum) or the
maximum rate permitted by law, whichever is less.  Customer grants Cisco a security
interest in Products purchased under this Agreement to secure payment for those products
purchased.  If requested by Cisco, Customer agrees to execute financing statements to
perfect this security interest.

3. TAXES AND DUTIES.
All stated prices are exclusive of any taxes, fees and duties. Any taxes related to Products

purchased or licensed pursuant to this Agreement shall be paid by Customer or Customer
shall provide to Cisco an exemption certificate acceptable to the taxing authorities.
Applicable taxes shall be billed as a separate item on the invoice.

4. ORDERS.
Cisco will not be bound by any terms of Customer’s order that are inconsistent with the

terms herein.  All orders are subject to acceptance by Cisco at its corporate headquarters.
No form of acceptance except Cisco’s written acknowledgment mailed to Customer, or
Cisco’s commencement of performance shall constitute a valid acceptance of Customer’s
order. Any such acceptance is expressly conditional on assent to the terms hereof and the
exclusion of all other terms. Customer shall be deemed to have assented to the terms
hereof, whether or not previously received, upon accepting delivery of anything shipped
by Cisco. If tender of these terms is deemed an offer, acceptance is expressly limited to the
terms hereof.

5. SHIPPING AND DELIVERY.
5.1  Shipment Dates. Shipping dates will be established by Cisco upon receipt of

purchase order(s) from Customer. Shipping dates will be assigned as close as practicable
to the Customer’s requested date. Cisco will use commercially reasonable efforts to notify
Customer of the actual scheduled shipping date within five (5) working days after receipt
of order.

5.2  Rescheduling. Customer has the right to defer Product shipment for no more than
(30) days from the scheduled shipping date, provided written notice is received by Cisco
at least fifteen (15) days before originally scheduled shipping date.

5.3  Change Order Charge. Canceled orders, rescheduled deliveries or Product
configuration changes made by Customer within ten (10) days of the original shipping date
will be subject to (a) acceptance by Cisco, and (b) a charge of 15% of the total invoice
amount. Cisco reserves the right to reschedule delivery in cases of configuration changes
made within ten (10) days of scheduled shipment.

5.4  Shipment Terms. Customer shall be responsible for all freight, handling and
insurance charges. Unless given written instructions by Customer, Cisco shall select the
carrier. In no event shall Cisco have any liability in connection with shipment, nor shall the
carrier be considered an agent of Cisco. Cisco shall not be liable for damage or penalty for
delay in delivery or for failure to give notice of any delay.

5.5  Title and Risk of Loss.  Title and risk of loss shall pass from Cisco to Customer at
Cisco’s dock, San Jose, California, or such other place of manufacture as Cisco may from
time to time use.

6. SOFTWARE LICENSE.
6.1 Cisco grants to Customer a nonexclusive and nontransferable license to use the

software features licensed by Customer (“Software”) in object code form solely as
embedded in equipment provided by Cisco (or if not embedded, on a single central
processing unit.)  Customer may make one (1) archival copy of the software provided
Customer affixes to such copy all copyright, confidentiality and proprietary notices that
appear on the original. Cisco and its suppliers retain all title to, and, except as expressly
licensed herein, all rights to the Software, all copies thereof and all related documentation.
Any invoices of Cisco that refer to such items do not convey title to, or patent rights,
copyrights or any other proprietary interest in, such items to Customer.

6.2  Limitations.  Except as expressly authorized above, Customer shall not: in whole or
in part, copy Software or documentation; modify the Software; reverse compile or reverse
assemble all or any portion of the Software; or rent, lease, distribute, sell, or create
derivative works of the Software.

6.3 Nondisclosure.  Customer agrees that aspects of the licensed materials, including the
specific design and structure of individual programs, constitute trade secrets and/or
copyrighted material of Cisco. Customer agrees not to disclose, provide, or otherwise
make available such trade secrets or copyrighted material in any form to any third party
without the prior consent of Cisco. Customer agrees to implement reasonable security
measures to protect such trade secrets and copyrighted material.

6.4 Restricted Rights.  Cisco's Software is provided to non-DOD agencies with
RESTRICTED RIGHTS and its supporting documentation is provided with LIMITED
RIGHTS. Use, duplication, or disclosure by the Government is subject to the restrictions
as set forth in subparagraph (c) of the Commercial Computer Software - Restricted Rights
clause at FAR 52.227-19 .  In the event the license is to a DOD agency, the government's
rights in Software, supporting documentation, and technical data is governed by the
restrictions in the Technical Data -- Commercial Items clause at DFARS 252.2727-7015
and DFARS 227.7202.

7. LIMITED WARRANTY.
Cisco warrants that Products purchased under this Agreement will be free from hardware

defects in material and workmanship for a period of ninety (90) days from the shipping
date.  Chassis of Products purchased under this Agreement may be new or equivalent to
new. In addition, Cisco warrants that software will substantially conform to the published
specifications. During the warranty period, Cisco will make all necessary adjustments,
repairs and parts replacement free of charge provided (1) the Customer has given Cisco
immediate written notice of such defect within the warranty period and (2) the material is
returned to Cisco in the manner prescribed below.  Replacement parts used in hardware
repairs may be new or equivalent to new.

The above warranties do not apply to any Product which (1) has been altered, except as
authorized by Cisco, or (2) has not been installed, operated, repaired or maintained in
accordance with any installation, handling, maintenance or operating instructions supplied
by Cisco, or (3) has been subjected to unusual physical or electrical stress, misuse,
negligence or accident.

EXCEPT AS SET FORTH ABOVE, CISCO AND ITS SUPPLIERS DISCLAIM ALL
OTHER WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING THOSE OF
MERCHANTABILITY, NONINFRINGEMENT, FITNESS FOR A PARTICULAR
PURPOSE, OR ARISING FROM A COURSE OF DEALING, USAGE OR TRADE
PRACTICE.  NO DEALER OR RESELLER IS AUTHORIZED TO MAKE ANY
MODIFICATIONS, EXTENSIONS, OR ADDITIONS TO THIS WARRANTY.

Return Material Authorization: In all cases of Cisco direct U.S. purchase/license of
Product, where a Product is returned to Cisco, Customer shall call and obtain a Return
Material Authorization (RMA) number from Cisco’s customer service department. For all
non-direct international or multinational purchases, Customer must contact the place from
which the Product was purchased/licensed to obtain its remedy.

Customer shall return all RMA Products in the original or equivalent shipping container,
freight and insurance prepaid. The RMA number must appear on the outside of the carton
when shipped to Cisco. Customer shall return all RMA material within ten (10) days of
receipt of the replacement part. In the event Customer fails to return the RMA Product
within such period, Customer agrees to purchase the RMA Product and pay Cisco the list
price for the Product.

8. PATENT AND COPYRIGHT INDEMNITY.
8.1  Cisco will defend any claim, suit or proceeding brought against Customer so far as

it is based on a claim that any Product supplied hereunder infringes a patent or copyright
in the United States, if notified promptly in writing of the claim and given full authority,
information and assistance for the defense. If such claim has occurred, or in Cisco’s
opinion is likely to occur, Customer agrees to permit Cisco at its option and expense, either
to procure for Customer the right to continue using the Product or to replace or modify the
same so that it becomes non-infringing, or, if neither of the foregoing alternatives is
reasonably available, remove the Product and refund Customer the price thereof as
depreciated or amortized by an equal annual amount over the lifetime of the Product as
established by Cisco.

8.2 Cisco has no liability for any claim based upon the combination, operation or use of
any Product supplied hereunder with equipment, devices or software not supplied by
Cisco. Cisco has no liability for any claim based upon alteration or modification of any
Product supplied hereunder.

8.3 Customer shall defend and hold Cisco harmless against any expense, judgment or
loss for alleged infringement of any patents, copyrights or trademarks which result from
Cisco’s compliance with Customer’s designs, specifications or instructions.

8.4  Notwithstanding any other provisions hereof, Cisco shall not be liable for any claim
based on Customer’s use of the Products as shipped after Cisco has informed the Customer
of modifications or changes in the Products required to avoid such claims and offered to
implement those modifications or changes, if such claim would have been avoided by
implementation of Cisco’s suggestions.

8.5  THE FOREGOING STATES THE ENTIRE OBLIGATION OF CISCO WITH
RESPECT TO INFRINGEMENT. THE FOREGOING IS GIVEN TO CUSTOMER
SOLELY FOR ITS BENEFIT.  THE FOREGOING ALSO IS IN LIEU OF, AND CISCO
AND ITS SUPPLIERS DISCLAIM, ALL WARRANTIES OF NONINFRINGEMENT
WITH RESPECT TO THE PRODUCTS.

9. EXPORT RESTRICTIONS.
Customer shall obtain all licenses, permits and approvals required by any government

and shall comply with all applicable laws, rules, policies and procedures of the U.S.
Government.   Customer will indemnify and hold harmless Cisco for any violation or
alleged violation by Customer of such laws, rules, policies and procedures.  Customer shall
not transmit, directly or indirectly, the Products or any technical data (including processes
and services) received from Cisco, nor the direct product thereof, outside of the United
States without prior authorization of the U. S. Government if such authorization is
required.  Cisco and Customer each agree to provide the other such information and
assistance as may reasonably be required in connection with securing licenses, approvals,
and permits, and to take timely action to obtain all required import and export documents.

10.CONFIDENTIAL INFORMATION.
Customer shall hold confidential and shall not use or permit others to use any

Confidential Information identified as such in writing or orally by Cisco or information
which Customer knows or has reason to know is confidential, proprietary or trade secret
information of Cisco.  The obligations of confidentiality shall not apply to information
which (i) has entered the public domain except where such entry is the result of Customer’s
breach of this Agreement; (ii) prior to disclosure hereunder was already in Customer's
possession; or (iii) subsequent to disclosure hereunder is obtained by Customer on a
nonconfidential basis from a third party who has the right to disclose such information to
the Customer.

11.FORCE MAJEURE.
Cisco shall not be liable for any delay or failure in performance whatsoever due to Acts

of God, earthquakes, shortages of supplies, transportation difficulties, labor disputes, riots,
war, fire, epidemics, and similar occurrences.  The obligations and rights of Cisco shall be
extended on a day-to-day basis for a period of time equivalent to the period of the delay.
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12.   LIMITATION OF LIABILITY.
NOTWITHSTANDING ANYTHING ELSE HEREIN, ALL LIABILITY OF CISCO

AND ITS SUPPLIERS UNDER THIS AGREEMENT OR OTHERWISE SHALL BE
LIMITED TO MONEY PAID TO CISCO UNDER THIS AGREEMENT DURING THE
TWELVE (12) MONTH PERIOD PRECEDING THE EVENT OR CIRCUMSTANCES
GIVING RISE TO SUCH LIABILITY AND IN THE CASE OF DAMAGES RELATING
TO ANY ALLEGEDLY DEFECTIVE OR INFRINGING PRODUCT, SHALL, UNDER
ANY LEGAL OR EQUITABLE THEORY, BE FURTHER LIMITED TO THE
PURCHASE PRICE PAID BY CUSTOMER FOR SUCH PRODUCT.

13.   CONSEQUENTIAL DAMAGES WAIVER.
IN NO EVENT SHALL CISCO OR ITS SUPPLIERS BE LIABLE FOR ANY

INCIDENTAL OR CONSEQUENTIAL DAMAGES, LOST PROFITS, OR LOSS OR
DAMAGE TO DATA, OR ANY OTHER INDIRECT DAMAGES, EVEN IF CISCO OR
ITS SUPPLIERS HAS BEEN INFORMED OF THE POSSIBILITY THEREOF.

14. GENERAL
14.1. CHOICE OF LAW.
This Agreement shall be interpreted and construed and legal relations created shall be

determined in accordance with the Laws of the State of California.
14.2 NO WAIVER.
No waiver of rights under this Agreement by either party shall constitute a subsequent

waiver of this or any other right under this Agreement.
14.3 ASSIGNMENT.
Neither this Agreement nor any rights under this Agreement, other than monies due or

to become due, shall be assigned or otherwise transferred by either party (by operation of
law or otherwise) without the prior written consent of the other party; nor shall Cisco
delegate any of its obligations, hereunder, without the prior written consent of Customer.
Notwithstanding the foregoing, this Agreement may be transferred or otherwise assigned
to any company or other entity which acquires all or substantially all of the assets of such
party.  This Agreement shall bind and inure to the benefit of the successors and permitted
assigns of the parties.

14.4  ILLEGALITY.  In the event that any of the terms of this Agreement become or are
declared to be illegal by any Court of competent jurisdiction, such term(s) shall be null and
void and shall be deemed deleted from this Agreement.  All remaining terms of this
Agreement shall remain in full force and effect.  Notwithstanding the foregoing, if this
paragraph becomes applicable and, as a result, the value of this Agreement is substantially
impaired for either party, then the affected party may terminate this Agreement by written
notice to the other.

14.5  ATTORNEYS’ FEES.  In the event of a breach of this Agreement, the breaching
party shall pay to the other party any reasonable attorneys' fees and other costs and
expenses incurred by the non-breaching party in connection with the enforcement of any
provisions of this Agreement.

14.6 NO AGENCY.  Neither party has the right or authority to, and shall not, assume
or create any obligation of any nature whatsoever on behalf of the other party or bind the
other party in any respect whatsoever.

14.7  ENTIRE AGREEMENT.
This Agreement constitutes the entire Agreement between the parties hereto concerning

the subject matter of this Agreement; and there are no conditions, understanding,
Agreements, representations, or warranties, expressed or implied, which are not specified
herein. This Agreement may only be modified by a written document executed by the
parties thereto.
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