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1 Introduction

We begin with motivation and introduction of the appointment scheduling problem in Sec-
tion 1.1............
1.1 Motivation and Appointment Scheduling

Healthcare is one of the biggest industries in North America.....in 2006....... [1].

1.1.1 Chapter 2: Appointment Scheduling with Discrete Random

Durations

In Chapter 2, we study...........
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2 Appointment Scheduling with Discrete

Random Durations!

We consider ........

2.1 Introduction and Motivation?

Our research concerns appointment scheduling of jobs on .....

2.2 Related Literature

There are many studies .......
Sabria and Daganzo [2] consider scheduling of arrivals of container vessels at a seaport.

Weiss [3]

2.3 Assumptions and Notation

There are n + 1 jobs .......
Figure 2.1 ......

2.4 Current Work, Future Work and Conclusion

After developing our ......

In another study, Appendix A.........

LA version of this chapter has been submitted for .......

2A conference version of this chapter appeared in [1].
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Figure 2.1: Surgery ....
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3 Concluding Remarks

In this thesis, we take a in-depth look at the appointment scheduling problem [1, 2]. In
Chapter 2, we .....
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A Minimizing a Discrete-Convex Function

for Appointment Scheduling!'

We consider the appointment scheduling problem with discrete random durations studied

in Chapter 2.......

Definition A.0.1. (Single Period) Newsvendor Problem [1] A newsvendor needs to decide

the number of units ......

Table A.1: Estimates of ....

Operating...
A B C D E F G

091 095 097 0.77 0.75 093 091

A.1 Conclusion and Future Work

In this chapter,.....

L A version of this chapter will be submitted for publication......
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